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Connect Peadiatric Therapy Services has exciting things happening in 2022! Here is a
sneak peak.

What's on at Connect

New faces and new spaces - we welcome 6
new members to our team, as well as a
whole new clinic!

Celebrating hard work - 3 of our committed
staff's hard work is celebrated in their
relevant discipline!

Speech Pathologist Mental Health Clinician

A word from our Director - Caitlin Breheny
walks us through the year that has been, as
well as the year that will be.

Connect Toolbox - We are live! All our
resources are available for Onllne purChaSe Aboriginal Community Allied Health Assistant Speech Pathologist

Liason

through our website. / Z
W@ cele mj&...

Connect/OPS - Watch this space! OPS and
Connect PTS are bring you ease of access
to AFOs.

Maggie Magic - Aboriginal Community
Liaison Services and Support available.

-After 3 and a half years in - Blaine was working hard - This year, we recognised
the Mental Health field to demonstrate her skills as Sandy's brilliance as a
Millie's hard work and a Provisional Positive Speech Pathologist with a
- - expertise has been Behaviour Support well deserved Senior title
Our team of experienced professionals are busy recognised with a Senior Practitioner BTS. We are  Alongside speech, Sandy
role in the clinic very proud of her earning also runs our literacy clinic
delivering a number of evidence based programs to Congratulations Millie! You an official PBS Practitioner Well done Sandy, your
have earned it registration through the passion shines through your
NDIS! work daily!

Karratha this term including:

And W@/m@ bucd..

Motivate
KIiDchen
Social Learning Labs

Sensory Backpacks

Missed out? Get in touch to register your interest for our Senior Physiotherapist One of our Senior OT's
1 (Continence) took 6 months Amelia, is coming back

Term 2 and stay updated via our Facebook page B S R S

is great having her back excited to have her back in

2022
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After such a full and eventful 2021, | hope you all got
some time to STOP, relax and really reflect on what you
and your child/ren achieved last year. There were so
many wonderful moments of ‘real change' and progress
that we celebrated as a team with you and your families
over the past 12 months, how lucky are we.

Its exciting to welcome some new faces to our team in
2022 as we continue to expand, in order to address the
demand for quality services in the Pilbara. Our Speech
Pathology team has more then doubled recently, leading
to many sighs of relief heard around Karratha as we book
in very patient families from our 9 - 12 month Speech
Pathology waitlist.

Recruitment, growth and retention of the highest quality
health professionals to remote regional Western Australia
is one of our highest priorities, demonstrated by our
investment into Human resources and our business team
throughout 2021. Our business team are our guiding
pillar, proving critical to Connect's everyday business and
strategic planning, helping to set the foundation for future
growth that addresses unmet community need in our
region.

At the end of 2021 Connect PTS successfully completed
the NDIS audit as required to remain NDIS registered

with the NDIS Quality and Safeguards Commission.
Feedback from the auditors highlighted the exceptional
level of clinical services Connect PTS provides to NDIS
participants and we were applauded for our commitment
to family centered practice, risk managment and
governance. Connect PTS is extremely proud of our
NDIS registration and commitment to maintaining this as
recognition of our values that drive quality allied health
services.

Please help us in our desire to keep getting better in providing you with
services that you need. Don't hesitate give feedback, good or bad, as
we take what you think very seriously and we cant improve if we don't
know. Please take some time to complete our quick survey customer

survey. There is a link in this newsletter and on our facebook page.

Covid 19 continues to bear down on us in 2022, as we
wait for decisions to be made about our hard border. In
line with WA mandates, all our staff are double
vaccinated and we will continue to remain agile and
responsive to WA government directives. Our main
priority is to keep employees and families safe, so
please keep informed through our social media
platforms, website and your emails for updates and
expectations that may impact on your child's sessions.
We are finalising our COVID action plan and increasing
our preventative COVID measures to ensure that
impact on services is kept to a minimum. Our team is
well equipped in delivering intervention through
telehealth, which has been proven to provide as good
an outcome as face to face services. Please talk to your
therapists if you have any questions or concerns about
the pandemic and the impact on your child's therapy
program. Therapy via an online platform is always an
option, you do not have to wait for community
transmission of COVID before choosing this option to
access services.

This term our clinicians are really looking forward to
delivering some FREE child and parent development
workshops in collaboration with EPIC. This is a very
exciting collaboration and aims to support parents
around a range of specialist developmental areas that
can often cause stress and worry on new parents. Back
by popular demand we will be running — Raising a
Happy Eater by our Dietitian, Elise Strange and
Practical Toileting Tips by our Physiotherapist, Janine
Hunt. Stay tuned on our Facebook page for the details!

We are all very excited about the year ahead and
working alongside you and your child despite some
obvious challenges that COVID 19 may pose for us all.
It is important that we maintain our patience and level of
trust in each other as we navigate through this next
stage of the pandemic.

Our team is committed to
continue to provide quality

clinical services to keep your
child and family moving in o
the right direction in our
commitment to make real
change for families living in

rural remote regions.
X Caitlin
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Ackowledaement

At Connect PTS, we recognise th€ Ngarluma people as the
traditional custodians of this land we live and work on. We
acknowledge our First Nations people's historical and
spiritual connection to country, sea and rivers.

We would like to both acknowledge, and stand alongside,
Elders past, present and emerging.
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Roebourne Services

Connect PTS continues to see Roebourne clients in
their home, the community or at the Karratha clinic.
We attend the Health and community Balagarni
meetings to play our part in the Yandi for Change
where we can support the Roebourne community
through our allied health services for clients who are
referred to us.

OUTREACH

We do travel to see familes outside of Karratha and the

Pilbara. Please contact our reception to discuss needs.

Our clinicians cn provide telehelath services in between
face to face visits

Tuesdays our team of OT, Speech, Allied Health Assistants and
Physiotherapist will be in Wickham and Roebourne

Continence Physiotherapy

Connect is fortunate to have two physiotherapists
working with them in the area of Continence.
Janine is a very experienced physiotherapist with
an interest in paediatric continence. Karina is an
APA Titled Continence and Women's Health
Physiotherapist and returned mid-year from
extended leave with her family. Janine has
presented valuable toilet training workshops in
the community and supports a number of families
in reaching their toileting goals. Karina works with
both children and adults, both with and without special needs.
Karina has also been working in partnership with Mawarnkarra
Health Service and its’ Integrated Treatment Care (ITC)
Program enabling their clients to access necessary continence
assessment and treatment. Both our therapists are available for

delivering training and support on continence.

WE ARE DELIGHTED TO SHARE WITH
YOU ALL THAT CONNECT PTS IS
OPENING A CLINIC IN THE WEST

KIMBERLEY IN MARCH 2022. CONNECT

PTS KIMBERLEY WILL BE PHYSICALLY

LOCATED IN BROOME BUT SERVICING

THE ENTIRE WEST KIMBERLEY GIVING

MORE CHOICE AND CONTROL TO NDIS

PARTICIPANTS LIVING IN THIS REGION.
OUR CLINIC IS BASED AT 3/26
ROBINSON STREET
PLEASE CONTACT OUR KARRATHA
OFFICE FOR MORE DETAILS ABOUT
HOW TO REFER ON 0891431906 OR HOP
ON OUR WEBSITE TO COMPLETE A
CLIENT REFERRAL FORM

We are M&/Ly r&/e/”m/y now!

ABORIGINAL COMMUNITY
LIAISON SERVICES ARE
NOW AVAILABLE!

For further information please reach out to

reception

Positive Behaviour Support is a framework of
support delivered by clinicians with extensive
experience in behaviour and disability. PBS
aims to understand persistent and challenging
behaviours of concern and uses a person -
centred approach to reduce these through
evidence based strategies. PBS has an
important focus on increasing our clients
quality of life and ensuring the people around
them are able to understand them and meet all
their underlying needs that are contributing to
behaviour. Our proficient Senior Positive
Behaviour Support Practitioner has extensive
experience in Autism and reducing self -
injurious behaviours, physical aggression and
other persistent behaviours of concern. Blaine
loves working with families to meet
their children's underlying needs
and reduce these behaviours of

concern.
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Unfortunately our COSP training for Term 1 is
being postponed due to the potential reopening of
our WA boarders and the threat of COVID 19 in our
community. Our main focus remains on keeping our
staff and families safe during this uncertain time and
we do not want to risk opening our clinic up to
unnecessary adults. In saying that our team is
looking at some possible online alternatives that may
become available later in the term. This will be
dependent on licensing requirements and also the
latest evidence of the outcomes of online training.
Please contact our reception staff if you would like to

be kept updated on future COSP trainings.
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Our toolbox project has been a labour of love
throughout 2021 with it finally being completed
in November when our e-commerce store went
live. This treasure chest of available online and
in clinic 'tools' ensures that local familes do not
have to wait months to get access to evidence
based resources that have been recommended by
clinicians. Sometimes the right piece of
equipment can be all that it takes to support the
carry over of goals into the home. We all know
what the country postage system can be like
especially in COVID times and sometimes we
just shouldn't have to wait for what we need.
Talk to your clinician about the tools we have
available through our Toolbox and/or jump onto
our website to browse and purchase at your
conveninece knowing that we only stock items
that are tried and tested.
https://connectpts.com.au/toolbox/

Prosthetic

Orthotic
Solutions

OPS

Orthodic Prosthetic Solutions

One of our new projects in 2021 was a
collaboration with OPS (Orthotic Prosthetic
Solutions), an NDIS registered provider based
in Perth. Many of our clients benefit from Foot
Orthoses or Ankle Foot Orthoses (AFOs) to
help correct mechanical variances in their feet
and legs; this can help to reduce trips and
falls, reduce pain, help feet to grow well in a
supported posture, and help to position
muscles so that they can work effectively.

Our physio, Nina, facilitated initial telehealth
session between orthotists and clients to
assess movement and function, then orthotists
travelled to Karratha to take impressions and
casts of each child’s feet so that they could
make individualised orthoses upon their return
to Perth. Finally, on one last trip to Karratha,
the orthotists brought the new orthoses and
met the children for fitting to ensure comfort.
Client feedback following this was
overwhelmingly positive. Families were
appreciative of the opportunity to access
specialised health services in Karratha, saving
timely and costly trips to Perth.

Please get in touch with our reception staff or our physio
Nina if you would be interested in attending this clinic in
2022.

Alert comes to Connect

Connect Paediatric Therapy Services would like to
extend a big thank you to Rural Health West, for
enabling all staff in the clinic the opportunity to be
trained in the ALERT Program. This program
explores sensory input techniques to help combat
self regulation. This will prove useful in all group
and individual sessions for clients/families moving
forward.
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